!'_ Data-Rich Information Design

A Case Study:

Corvey Women Writers on the Web



ﬁm Corvey Collection

Library of late 18t /
early 19t literature

Schlof3 Corvey,
northern Germany

Rediscovered 1970's

73,000 volumes
German, French,
English
'Ephemeral’ writing




Corvey Women Writers on the Web (CW?3)

Sheffield Hallam University — AHRB funding

Purpose:;

= ‘Catalogue’ — Disseminate information
about Corvey collection

= ‘Scholarly Journal’ — Act as focus for

research into romantic-period women'’s
writing



i Multi-disciplinary skillset

= Information Architecture

= the underlying elements of information and
their relationships

= User-interface Design

= a web site Is an ‘active’ document which users
Interact with

= Information Design

= presentational aspects of communication of
iInformation



i Issues determining design

= Large quantities of reference information

= 1000+ works by 400+ authors
= Titles, publication details, ISBNs, author attributions

s Interrelated information

= Interlinked authors, works, research contributions,
keyword classifications, etc

= Intelligent searching facility required
= ‘Documents’ rather than ‘system’



Approach

database
E

template

<cfquery name=q>
select name from author;
</cfquery>

<htmi>

<body>

<h1>Authors</h1>

<cfoutput query=qg>
#name#<br>

</cfoutput>

</body>

</html>

Information held in a
database

‘HTML templates’ used
for creating web pages
(using Cold Fusion)

generated web page

Ccws
Authors

Elizabeth Appleton
Arabella Argus
Jane Austen
Joanna Baillie
Anne Bannerman
Agnes Anne Barber




Solution

= ‘Stepped back’ from
complexity

= Identified essential |
entities being handled as Author  [sublectef

= Authors

author of

= Books written by

= Research contributions { Work Isubiectofl;abom‘ Research }
) about| Contribution
= Works are written by

authors, research may be
about books or authors




Database structure

= Same Author / Work / pre g W o W ey
Contribution structure S R 7
provides basis for 1 §
database structure
(extra tables manage: — |
= Mmany-many relationship T —
between authors & works J— —
= author aliases gy P - L o
= keyword classifications - *ﬂ_
= external web references) _I: .

Lategory

CategorySeq




‘-H Web Site Structure

= Same Author / Work /
Contribution
structure also
provides basis for web
Site structure

= Augmented by ‘entry’
pages for navigational
routes into site
content
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Contribution Page — contemporary review
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Database used for entering information

@, Corvey - [Contribution] : : =10f x|
Fil= Edit “iew Insert Formak Records Tools Window Help =& x|
2

Contributionl D 1 Mew K.evwards IJpload to Oracls |

Author | =1 or 15BN [450853 =1 Type [Synopss =]

Title |S_I,Inu:u|:usis of <ixThe Mysterious wife<ix surmound book, titles with <iz, </

Authar [E J Clery | Date varitten [1339 Fublizhed in |

[journal for contemparary contributions] [edition for contemparary contributions]

ewpatriate community in St Omers, France. He iz referred to ag a nephew, and during most of hig childhood he was
fogtered by the kindly Parkers at Bishop-dukland. WWhen he joined the family in France at the age of 15, he was quickly
zent away again to boarding school due to the hostility of the shrewizh Mre, Westhorpe, He iz handsome, elegant and
an excellent zcholar, in contrast to his couzing [bwo feckless boys and a bad-tempered girl]. At zchool Henn befriends
Frederick Astley, the zon of a British Catholic aristocrat, and thiz zetz a pattern of effortless upward mobility, in spite of
hiz obscure onging [Mr. Westhorpe tells him that he is the product of a reckless marriage between his sister, who died in
childbirth, and a soldier who died at the siege of Quebec, but refuses to reveal hiz father's name). Back in 5t Omers
Henry iz taken up firgt by Chevalier M acharty, who arranges for him o join the French army, and then by the rich and
warldly b arquiz D'Orey, who takes him to Pariz, and then on a tour to Strasbourg and Spa. At Spa he becomes smitten
with & lovely voung wornan called Jozephine, but can obtain no infarmation about her identity, Abruptly, she declares
her love for him in a letter, and proposes marmiage subject to stict conditions. The marmiage must remain secret for an
unzpecified penod, and after a brief time together, she must leave him for months, maybe years. Knowing his poverty,
ghe will give him money in regular instalments through a banker. After much hesitation, Henm is azsured by a chance
zighting that Josephine is respectable and of high rank, and accepts.

Test  |Henn Westhorpe is widely azsumed to be the natural zon of kr. Westhorpe, who lives with hig family among the i‘

After a month of blizz in a housze near Spa, Josephine secretly departs, but Henn continues to receive loving letters,

money and giftz. Henm returnz to 5t Omers and his new-found wealth and status enables kim to ize above the back-

biting of the “Westhorpes and their pompousz friend, Sir Richard Claymore. The family iz vigited by a Mr. Johnztone, who

turng out to be the steward of SirWwiliam Cleveland. [t emerges that Heny iz his grandzon and the heir bo vast estates.
Sirwilliam gained his wealth through trade, and when his social ambitions were frustrated by the marriage of his second

zan to the lowly Migs Westhorpe he dizowned him, After the death of his first zon, childless, Sicwillam resalved to

zearch out poung Henry. ﬂ

Pass through paragraphs ™ ™1, "2 far <iz, <A “3, "4 for <blockquates, </blockquote:
"B, “E for <font face=""erdana, &nial, Helvetica, sans-senf” size=""1":, </font:

Record; 14 1k |kl |r#]| of 164

Form Yiew




ﬂ Impact

= Single sourcing of data

= each piece of information is stored once,
however many different places it appears

= Formalised relationships

= relationships between authors, books, research
contributions are clearly defined

= Separation of data and presentation

= Information is entered and managed entirely
separately from its presentation



i Benefits (1)

= Consistency & accuracy of information
= Single sourcing, db validation tools

= Reduced effort to maintain information
= Information management tools

= No html skills required for maintenance
= Separation of data & presentation

= No broken links

= links generated automatically from internally
consistent data




i Benefits (2)

= Ease of use of site, ease of locating information
= Clear site structure, structured search facility

= Contextualised and complex searching
= database search tools

= Coherence of site

= all pages follow templates rather than different
contributors’ preferences

s Balance of site

= each author has author page, each book has book
page: only quantity of associated research varies



ﬂ The Result

= Large, complex web site that's easy to use, as
well as easy to create & develop

= Web site that supports academic research by
making available current research, &

= \Web site that strengthens academic community
by being ‘open’ (subject to peer review)

= Achieved by:

Information + User + Information

Architecture Interaction Design
Design



i Addresses

= Corvey Women Writers on the Web
= www.shu.ac.uk/corvey/CW3

= This presentation
= Www.movable-type.co.uk/InfoDesign2000

= Chris Veness
= chrisv@movable-type.co.uk




